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Other explanations
Matters about which we request caution concerning contracts are stated here

n Matters to be noted when entering contracts

* Even if the customer takes out multiple insurance contracts with overlapping indemnity, or sets an insurance amount in excess of the repurchase price
of household goods, insurance benefits will not be paid in excess of the amount of damage. Please enter your contract after adequately checking the
indemnity content, insurance benefit amount and the need to enter the contract.

* The Company arranges reinsurance contracts with insurers selected by the Company with respect to this insurance, including portions in excess of 10
million yen per accident (for details, please check out our homepage)

* An Agent performs agency services, such as concluding policy contracts, receipt of insurance premiums, issue and delivery of premium receipts,
policy contract management, etc., in accordance with an outsourcing contract concluded with Associa. Therefore, policy contracts that are validly
established through application to an agent are considered to be the same as policy contracts directly concluded with Associa. However, in the case of
on-line sales, the agent acts as an intermediary only, and policy contracts need to be approved by Associa.

* The Company does not handle earthquake insurance. Please be aware of the fact that the premium for this insurance will not be subject to deduction
of earthquake insurance premiums (insurance benefits for earthquake and fire expenses under this insurance are different from earthquake insurance
under the law).

E Matters to be noted after entering a contract

* \When you pay the premium by cash or transfer, the Company will issue the premium receipt prescribed by the Company so please confirm this.

* In order to certify the establishment of a contract, an insurance contract certificate will be displayed on the “Customer Page” (*) on the Internet so
please confirm this. In addition, if so desired we can issue the insurance policy by document so please feel free to request this (0120-953-827).
* Allogin ID and password will be provided to customers in writing when there is an application or when the premium is paid.

Insurance claims

(1) Should an accident occur, please contact the Company's Accident Response Center immediately. After we receive the accident report, we will give
instructions on procedures and necessary documents.

Accident Response Center: 0120-956-834

(initial acceptance is 24 hours 365 days)

Note 1 : Inquiry in Japanese only at our call center.

(2) When claiming insurance benefits, in order for the Company to confirm the cause of an accident, the status of damage and degree, etc., and pay
insurance benefits without fail, customers need to submit the necessary documents requested by the Company.
Insurance benefits will be paid within 30 days of the day when submission of the necessary documents is completed with no omissions, including that
day; provided that, if a special inquiry or investigation is required, this shall be limited to until the day when the following number of days have elapsed.
Insurance benefits will be paid within 30 days of the day when submission of the necessary documents is completed with no omissions, including that
day; provided that, if a special inquiry or investigation is required, this shall be limited to until the day when the following number of days have elapsed.
(Dinvestigation of disaster affected area to which the Disaster Relief Act is applicable: 60 days
@Inquiry on results of assessment, etc. by an expert organization: 90 days
BInquiry on results of interrogation or investigation by the police, prosecutor's office, fire department or other public organization: 180 days
* If the policyholder or insured hinders or fails to respond to an investigation by the Company without just cause, the period thereof shall not be

included in the abovementioned periods.

(8) For an accident requiring indemnification, the Company or the agent cannot conduct out-of-court settlement negotiations in place of the customer.
When going ahead with out-of-court settlement negotiations please consult the Company in advance.

(4) Note that the right of claim for insurance benefits will be extinguished after the three-year statute of limitations.

n Information exchange system at payment time

The Company mutually inquires about the prescribed information concerning insurance contracts for the purpose referring to this in judgment on payment
of insurance benefits, cancellation or revocation, or nullification of insurance contracts, with the Small Amount and Short Term Insurance Association of

Japan, small-amount and short-term insurers and specific nonlife insurance companies.

* For company names of individual small-amount short-term insurance business operators who participate in the Information Exchange System at
Payment Time, see the website of the Small Amount and Short Term Insurance Association of Japan (http://www.shougakutanki.jp/).



